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Frequently Asked Questions 

Landlords 

This is my first rental property, I'm not sure where to start...  
Don't worry. MCM have been successfully letting property since 1998. Our team are highly experienced and 
constantly training in the rental sector. We can help you every step of the way, from making the decision of 
becoming a landlord to finding a tenant, maybe even expanding your portfolio.   

Should I manage the tenancy myself or ask an agent to manage on my 

behalf? We would only recommend that you manage the tenancy yourself if you are an experienced landlord 
or have a very good understanding of rental legislation. Legislation within the private rental sector is complex 
and will continue to significantly increase with non-compliance carrying significant penalties.  

Do I have to pay anything up front? No. MCM do not charge you upfront for our services. Our 
fees are taken from the first month's rent once we have successfully let your property.  Cancellation fees do apply 
should you decide to bring our agreement to an end early. Please see our landlord fees schedule for further information. 

How long will it take to market my property? MCM aim to have your property on the 
market within 48 hours of visiting to take photos and details. If you need longer or have any special 
requirements, let us know!  

Are property viewings included? Yes. MCM don't charge you extra to do property viewings with 
you or on your behalf, it's all included. We offer viewings 6 days a week to suit you / current tenants and can 
hold keys securely for access. We will always let you know about viewings on your property. 

How long will it take to find a tenant? We have many candidates in the area looking for rental 
properties right now. It is important to approach house renting realistically. Some properties will always rent 
faster than others because of their location, condition or price or the sort of tenants you would prefer. MCM aim 
to find you the right tenant, not necessarily the fastest. Please note: It is no longer possible for a property to be advertised as 

‘No DSS’ unless the landlord can prove their mortgage lender or insurer have imposed such restrictions. Please advise MCM if this applies 
to your property.   

Can I specify the tenants I will consider?  To some extent, yes you can.  MCM strive to find 
you the right tenant, according to your personal preferences and your property. This may include preferences on 
pets, employment status (if restrictions apply to your property), smoking and so on. However, it is important to 
note that under current legislation on equality, you cannot refuse an applicant on the grounds of the applicant's 
race or ethnicity, gender, religion, sexual orientation or disability.  Nor can you exclude DSS applicants without 
proof of the reasons why they are not permitted. 

Do you reference Tenants?  Yes, we carry out financial referencing, gather ID, previous landlord and 
employment references as well as proof of nationality and their right to reside and work in the UK.   
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FAQ: Letting with MCM  

What happens when a tenant wants to apply?  We will give you an outline of the tenants’ 
situation and ask your permission for them to proceed with an application. We will collect a holding fee 
equivalent to one weeks’ rent whilst referencing is taking place. If the tenant decides not to proceed or are 
unsuccessful due to having provided false information, then the holding fee will be retained by MCM to cover 
administration costs. If the landlord withdraws from the agreement and decides to not grant the tenancy when 
the tenant is not at fault, then the holding fee will be returned to the tenant. 

How long are your tenancies? All of our new tenancies are 6 month fixed Assured Shorthold 
Tenancy Agreements. After 6 months, we transfer the tenancy to Statutory Periodic to give you and your tenants 
extra flexibility. We find this works best locally, especially if yours or your tenants' circumstances change. 
However, if both you and your tenants agree, we can fix tenancies for another 6 or 12 months , subject to an 
additional administration charge. 

How much deposit will a tenant pay? We recommend that the landlord requests the maximum 
deposit amount allowable, which is 5 weeks’ rent. 

What about pets? This is your choice. If you do allow pets you can no longer request an additional pet 
deposit, as the 5 week deposit cap must include any pet deposit. Charging the tenant a set fee at the end of a 
tenancy for professional carpet cleaning is no longer permitted, instead the need for such work would become 
included in the deposit scheme rules. 
 

 Can I charge a higher rent if I do allow pets?  Yes, you can. If you do allow pets we can 
advertise your rent at two levels e.g £520 rent with pets and a £500 rent without pets. We strongly advise that 
you do charge a premium for allowing pets as issues beyond fair wear and tear are more likely. 

How will the tenant’s deposit be protected?  MCM protect deposits in the Tenancy Deposit 
Scheme (TDS). We register the deposit with them and provide the tenants with a deposit certificate and the 
deposit scheme rules. If you wish to register the deposit with an alternative scheme then please let us know.  

Do you do inventories? Yes, it is included in the set-up fee. MCM draw up a full and detailed inventory 
on your property prior to finding a tenant, and back it up with high quality photographs. A copy is released to the 
tenant on occupation and signed. With our Fully Managed service, that inventory is a live document, that is 
updated, used for reference and during tenancy checkouts.  

What fixtures & fittings should I supply? MCM recommend that you provide curtain tracks or 
tracks/blinds in bathrooms and kitchens. You are not obliged to provide curtains but if you do and the tenant 
does not wish to use them, we will ask them to store them carefully and re-hang at the end of the tenancy. We 
recommend that you do not provide any portable electrical items. If you do, then they will need to be PAT tested 
annually. We recommend you leave spaces for cookers, washing machines, driers, etc and let the tenant provide 
their own. If integral appliances are supplied then they will need to be repaired or replaced by the landlord.  

Are fully furnished rentals popular in this area? We find that the demand for fully 
furnished rentals is almost non-existent in this area. The vast majority of tenants are looking for unfurnished. 

What should I do to prepare the property?  Ensure that the property is clean and tidy both 
inside and out. Refresh any tired décor and finish all those last minute repairs. We recommend that you do not 
leave any contents such as pictures or ornaments as the tenants will have their own. Please also see ‘Safety Matters’ 

below.  

Safety Matters – How do I prepare? Please ensure that your property complies with all the 
required safety regulations. You will need an up to date gas safety certificate. You are strongly advised to carry 
out a Legionella Risk Assessment and a full Electrical Safety Certificate. You must install working smoke alarms, 
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FAQ: Letting with MCM  

one on each floor of the property and carbon monoxide (CO) alarms in any room with a solid fuel appliance. We 
also strongly recommend CO alarms are fitted in any room with a gas appliance. Any soft furnishings must 
comply with the Furniture and Furnishings (Fire)(Safety) Regulations 1988.  Please make sure that the property is 
generally safe by eliminating tripping hazards or badly lit areas both inside and out and by providing stair 
handrails or grab rails if needed.  

What do I do about repairs?  If the property is managed by MCM then we will always endeavour to 
contact the landlord in the first instance. If we cannot contact you and it is an urgent matter then we will instruct 
a tradesman to make the property safe. For less urgent, routine matters MCM have a selection of tried and 
tested tradesmen who would be pleased to provide a quote or the landlord is welcome to either carry out 
repairs or instruct us to inform an alternative tradesman selected by the landlord.  

Can I leave any of my belongings at the property? We strongly advise that you do not 
leave any belongings at the property, or in lofts or outbuildings. Instead please allow the tenant to enjoy the full 
extent of the premises and rule out the need for the landlord to call back at a later date to collect certain items.  

Do you check the condition of the property during the tenancy? Yes, if the 
property is managed, MCM include two checks per year as long as the tenancy is being conducted satisfactorily. 
For satisfactory tenancies, should the landlord request additional checks then an additional fee is payable. 
However, if there are issues to be addressed then there is no additional charge. Tenant Find Only landlords are 
strongly advised to carry out two checks a year themselves, agreeing a mutually convenient time beforehand 
with the tenant; MCM can offer these at additional cost should you require it. A landlord should not carry out 
unexpected visits or spot checks as this would spoil the tenant’s ‘quiet enjoyment’ of the property.  

If there are problems with a tenancy will I receive help and support?  Yes for 
managed tenancies, we will work with both landlord and tenant to hopefully resolve any issues. MCM also have 
access to several professional legal advice services and can assist in the completion of paperwork serving tenants 
notice to quit the property for which additional fees will apply. 

What about rent collection & taxation?  If the property is managed by MCM then we will 
collect rents for you and forward them to you via bank transfer, less a management fee, within a maximum of 5 
working days, accompanied by a landlord statement of account. For find a tenant only landlords MCM will only 
collect and process the first month’s rent, with rents being paid directly to the landlord by the tenant from 
month two onwards. It is the landlord’s responsibility to declare any tax due to HMRC and to also notify HMRC’s 
Non Resident Landlord Scheme (NRL), if the landlord’s usual place of abode is outside the UK. Please ask MCM 
for more details if think you may be classed as a non-resident landlord. There are significant legal penalties for 
non-compliance.  

I live abroad / I am planning on living abroad, does that change 

anything?  Yes. MCM will discuss your plans and the steps to take going forward. Even if you are out of the 
UK for more than a few months of the year, please let us know as you may need to register with the Non 
Resident Landlords’ Scheme for taxation purposes. There are significant legal penalties for non-compliance.  

What about insurance?  Please ensure that you advise your existing insurer that the property is to be 
let. Failure to do so will invalidate your insurance. MCM can provide a competitive quote on request.  

What about my mortgage?  Please ensure that you request permission to let your property from any 
mortgage lender or any other finance house with a legal charge on your property. Please contact MCM if you 
require mortgage advice.  

Can I give notice to take over the management myself at a later date? We 
would strongly recommend that you do not take over management unless you are an experienced landlord or 
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FAQ: Letting with MCM  

have a very good understanding of rental legislation. If you do decide to take over management at a later date, 
then a Landlord Withdrawal Fee (during tenancy fixed or periodic) will apply to cover the costs associated with 
advising the tenant on the change and the position of the security deposit, transferring the security deposit to 
the new deposit scheme, notifying local authority and water board (where necessary) and forwarding all relevant 
documents/digital data held by the agent to the landlord. 

What is & how do I obtain an EPC? An EPC is an energy performance certificate. This documents 
the overall energy efficiency (and potential efficiency) of your home including insulation, heating type and room 
sizes for example, so that your tenant knows roughly how much it will cost per year to run. All property that is 
sold or let must now have an EPC. If you are letting, the property must be rated E or above, as a of 1st April 2018 
in accordance with the Minimum Energy Efficiency Standards (MEES). Check www.epcregister.com to see if your 
property has a current EPC. The certificate lasts for 10 years provided no big changes have been made since  it 
was done, such as a boiler replacement or cavity wall insulation. If not, MCM have a local provider they can 
instruct on your behalf for a cost of £85 inc. VAT, or you may instruct your own provider. We must have the EPC 
in order to market your property. 
 

What is & how do I obtain an Electrical Safety Certificate? MCM work with a qualified 
NAPIT Electrician. The cost of a report costs £140 and is valid for 5 years. Please note that should defects be found 
then you will be provided with a quote and you will have to ensure the defects are corrected by a qualified 
electrician before a tenancy can commence.  
 

What is & how do I obtain a Legionella Risk Assessment (LRA)? MCM work with a 
qualified plumber who can carry out an LRA at a cost of £75 for properties with tanks and £45 for properties without 
tanks. The assessment is valid for one year and any recommendations will need to be acted upon subject to a quote. 
Cleanliness of the tanks will be checked, ensuring they have tight fitting lids. The water temperatures will be tested 
and cleanliness of shower heads as well as any evidence of dead-legs or unused plumbing.  

What is & how do I obtain a HETAS solid fuel Assessment? MCM work with a qualified 
HETAS engineer who can carry out checks on solid fuel chimneys, wood and multi fuel burning stoves. Checks are 
valid for one year. Remedial works recommended will have to be acted upon.  Individual quotes for an inspection are 
available dependent upon the type of solid fuel appliance at the property. Chimneys and flues must be swept 
annually. CO Alarms must be provided in all rooms with a Solid Fuel Appliance. 

What is the most important piece of advice you can give me? Make sure that your 
property is as safe as possible. Make sure you obtain all of the above reports, including a gas safety certificate and 
act upon the recommendations given. Failure to do so may result in death or injury, will invalidate your buildings 
insurance, carries heavy financial penalties along with possible imprisonment in the event of a claim against you. 
 

Please see our ‘Landlord Fees’ Fact sheet included in this information pack. If you have any other 

questions at all please do not hesitate to contact us and we will be pleased to help. 


