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End of Tenancy Guidance 
Handing back the Property 
 
 
In accordance with the terms of your tenancy agreement you have two main obligations to consider when ending 
your tenancy: 
 

1. The property and contents should be handed back in the same condition as they were at the beginning of 
the tenancy, but allowing for normal wear and tear. 

2. The rent must be up to date, and all bills settled. Please do not forget to cancel your standing order once 
your tenancy is ended. 

The Checkout 

We will contact you to make an appointment time for your actual checkout. This will need to be fixed for a time 
when you are literally ready to close the door and hand back the keys. During the checkout we will check the 
condition of the entire property and the contents against the inventory and record gas and electricity meter readings 
if relevant. If you have electric or gas payment cards please ensure they are left in the meter so we can take an 
accurate reading. If a smart meter has been fitted please ensure you leave it at the property. 
 
The following notes are intended to help you prepare for the checkout so that the event runs smoothly and to 
minimise the risk of misunderstandings, deductions from your deposit, last minute problems or surprises. 

The Inventory 

It is a good idea to start your preparations now by running through your copy of the inventory to remind yourself 
about the contents and condition at the start of the tenancy and to check for damaged or missing items.  

Normal Wear and Tear 

Please note that normal wear and tear does not include damage, nor excessive wear and tear. 

Preparing the Property and Contents – A General Guide 

1. All soft furnishings especially carpets and curtains should be left clean, paying special attention to any heavy 
stains and marks. Carpets must be shampooed to a professional standard. If pets have been kept at the 
property carpets must also be deodorised and flea treated. Curtains should be dry cleaned or laundered, 
pressed and re-hung.  Blinds should be cleaned and/or dusted. 

2. All kitchen utensils, equipment and appliances should be cleaned, the fridge and freezer defrosted, food 
should be removed from all the cupboards and all the hard surfaces both interior and exterior should be 
washed down and deep cleaned, including the kitchen floor, ovens and hobs should be thoroughly cleaned 
with a proprietary cleaning agent and all burnt on deposits removed. Extractor canopies should be 
degreased and a new filter fitted. Tiled splash-backs and grout should be thoroughly cleaned. Please ensure 
washing machine/dishwasher feed pipes and connector outlets from u-bends under sinks are ended off with 
a proper cap. Please clean thoroughly in spaces where appliances have been removed.  Please do NOT turn 
off the water at the property. 

3. All bathroom/WC furniture and fittings should be thoroughly cleaned with a proprietary bathroom 
cleaner/disinfectant paying particular attention to any stains or marks and any condensation or mould on 
walls or on the tiles or grout. 

4. All the woodwork, paintwork, skirting boards and radiators, etc. should be dusted and washed down. 
5. Windowpanes and wooden or pvc frames and surrounds inside and out should be cleaned. 
6. Any items of furniture should be dusted, cleaned and left in the appropriate rooms. Lamp shades and light 

fittings should be cleaned and cobwebs removed from ceilings. 
7. Any electrical goods and appliances, including light bulbs and any garden equipment should be in good 

working order. 
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End of Tenancy Guidance (continued) 

8. Please ensure that carbon monoxide and smoke alarms are left in the property and that they have working 
batteries. 

9. Gardens and patio should be free from litter, weeds & pet waste with lawns cut and hedges trimmed. 

10. No rubbish should be left on the premises, except in the appropriate wheelie bin/container. 
11. All sets of keys must be handed over. Internal keys for cupboards, windows etc. should be left in their locks. 
12. All lofts, sheds, garages and outbuildings should be left clean and tidy and free of waste/belongings. 
13. If your tenancy end date falls between 1st Oct and 1st March and you intend to leave the property 

unoccupied, please ensure that you take appropriate frost precautions ensuring that the property continues 
to be heated until the last day of your tenancy. 
 

Please also note that the property should be left in good decorative order, marks on walls or on paintwork should be 
touched in or the whole area re-painted if needed. The above is not an exhaustible list – please refer to your tenancy 
agreement or contact us for any further clarification. 
 
Final Bills 
You should contact the appropriate providers for TV, internet, telephone, water rates and council tax and arrange for 
final bills. For gas and electricity, it is generally easier to inform them of the final meter reading after the checkout. 
We will record these readings during the checkout. 
 
Mail Forwarding 
You should advise all your contacts of your new address and/or make arrangements for mail re-direction with Royal 
Mail.  
 
Viewings 
It is possible that we may contact you to arrange to show the property to prospective tenants. It is a condition of 
your tenancy agreement that you allow us to do so. However, we will give reasonable notice and endeavour to do so 
at your convenience. All viewings will be accompanied by an agent from MCM. 
 
Return of Deposit 
Please note that your deposit will not be returned at the checkout. The agent will check the condition of the 
property and then invite the landlord to also check the condition of the property.  If all is in good order, then your 
deposit will be refunded by bank transfer within 10 working days. Where it is necessary for us to obtain estimates for 
replacements or remedial works, there may be a further delay, but we will endeavour to keep this to a minimum. 
Please refer to the prescribed information provided at the start of your tenancy relating to the deposit protection 
scheme your deposit has been registered with.  
 
We look forward to speaking to you shortly. In the meantime, if you have any queries please do not hesitate to call 
us during office hours. 
 
Carpet Cleaning  
Ged Hart of ‘Cleaner Homes’ on 07793 084365 or 01773 715602 offers special discounted rates to MCM clients. If 
you give him rough dimensions he can quote you on the phone. If you have kept dogs, cats or house rabbits at the 
property please request pet deodorisation treatment also.  Ged can also return to flea treat the property please ask 
him for details. 
 
Flea Bombing–  
Your relevant local authority pest control department offer this service. e.g Amber Valley Borough Council, Ashfield 
District Council, etc. 
 
Please contact MCM if you need any help or advice regarding any of the above. 


